TENNESSEE REGULATORY AUTHORITY

Melvin Malone, Chairman
Lynn Greer, Director
Sara Kyle, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

October 8, 1999

Cathy Davis

President and Treasurer

NA Communications, Inc.

234 West Valley Street
Abingdon, Virginia 24212-2304

RE: NA Communications, Inc. (Docket No. 98-00597)
Dear Ms. Davis:

On August 3, 1999, at a regularly scheduled public meeting, the Tennessee Regulatory
Authority voted to approve the Application of NA Communications, Inc. for a Certificate
of Convenience and Necessity to Provide Facilities-Based and Resold Local Exchange
and Interexchange Telecommunications Services throughout the State of Tennessee. The
Tennessee Regulatory Authority will shortly issue a written order containing findings of
fact and conclusions of law in support of the TRA’s decision.

Sincerely,

K. David Waddell,
Executive Secretary

cc: D. Billye Sanders
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